PORT OF AKUREYRI
TOURISM POLICY

CRUISE SHIP ARRIVALS AND FORECAST
In 2019, Port of Akureyri welcomed 199 cruise ships
to its ports. Because of Covid19, no ship arrived in
2020, but in 2021 the cruise industry slowly woke
up again with 78 cruise ships arriving at the ports of
Akureyri. For 2022, the total cruise calls have
reached the number of calls in 2019, or 187 calls in
total, 144 in Akureyri, 28 in Grímsey and 15 in
Hrísey.

Since 2015, the total size of cruise ships has
doubled and is now about 6.3 million tons. It is
noticeable that there has been great growth for
smaller expedition ships in the past years.
The future looks bright for the cruise industry in
Iceland, but 270 cruise calls have already been
booked at Port of Akureyri ports for 2023.
Here below you can see a table that shows new
cruise ships that have been ordered throughout the
world. It is noticeable that not as many expedition
ships will be built in the coming years as in the past,
but again more ships will be LNG-powered
(numbers updated in September 2022).

Average pax load factor for cruise ships has been
around 95-96%, but the cruise industry is
undoubtfully still recovering from the setback
caused by Covid 19, with the utilization of only 75%
in 2022.

According to a survey created by Peter Wild in
2018, cruise ships created more than 900 yearround jobs in Iceland. In 2018, Port of Akureyri
welcomed 27.4% of Iceland’s total calls. It can
therefore be estimated that cruise ship calls
created about 250 year-round jobs in Akureyri and
its surrounding areas in 2018.
Below you can see how cruise ship passengers
impacted the Icelandic economy in the year 2008.

OUR GOAL
SUPPORT MORE EVEN DISTRIBUTION
OF PASSENGERS/CRUISE SHIPS

EXPAND THE YEARLY PERIOD CRUISE
SHIPS VISIT NORTH ICELAND
The current travel season is from May to
September.
The goal is to get cruise ships to journey via
Port of Akureyri earlier in the spring and later
in autumn and even into winter.
In cooperation with service providers in the
area, the availability of recreation must be
increased during the winter.
Within 5 years, the aim is to get at least 10
arrivals from cruise ships in the months of
October to April.

On average, around 60% of cruise ship
passengers go on organized excursions.
A prerequisite for the continued success of
the area is dependent on a positive and
enjoyable experience for passengers. If the
pleasure and experience are spoiled by too
many passengers at any given time the port
association, in consultation with travel
agents, will limit the number of visitors each
day.
In consultation with fishing companies,
agents and other ports, every effort shall be
made to change the ship’s schedule if it
looks like there are too many vessels in the
ports for the infrastructure of Akureyri to
handle. A matter of common interest is in
question, but various circumstances can
prevent such changes to be implemented.
In consultation with shipping companies
and agents, a limit of only one expedition
ship at any given time will be allowed in port
in Hrísey and Grímsey.
In cooperation with tourism providers in the
region, the aim is to increase the availability
of recreation in the area with the goal of
promoting increased distribution and better
balance during peak hours.
In cooperation with the shipping companies,
the aim shall be to extend the ships'
presence in ports of the port association. In
that way, the benefits of tourism operators
in the region will increase and the
passengers of the ships can better enjoy the
northern nature and entertainment.
With more even distribution of passengers,
it is possible to provide them with better
services and their satisfaction and level of
experience will increase.

OUR GOAL

SUSTAINABILITY
Port of Akureyri will, in cooperation with the
authorities, ensure that cruise ships that visit
Port of Akureyrir’s ports fulfil at least
applicable rules and laws at any time.
Port of Akureyri is currently working on
providing smaller cruise ships with shore
connections, which will be available in the
coming years.
The possibility of building a storage facility for
natural gas (LNG) will be presented to
investors in Dysnes. Many new ships will be
powered by LNG in the future, and it is
important that Port of Akureyri can service an
environmentally friendly fleet.
All cruise ships must include at least
international rules for the return of waste and
its classification.
Port of Akureyri contributes to the fulfilment
of The Paris Agreement and has Port of
Akureyrir signed an agreement with
Eyjafjordur Forestry Association to plant at
least 10.000 plants. For two Euros, cruise
passengers can contribute, and the Forestry
Association will plant one tree in their name.

OTHER
Work must be done systematically to
increase the number of arrivals of smaller
expedition ships to Grímsey and Hrísey.
Such visits are valuable to the
communities in terms of tourism.
Port of Akureyri will continue to develop
smaller ports to prepare them for taking
over port-oriented tourism.
Akureyri will be marketed as a home port
for expedition ships. With this, crew
changes will take place in Akureyri and
there would be an increased likelihood of
demand for more diverse services for the
ships.
It is a possibility that Port of Akureyri can
become a turnaround port. This opens
possibilities for increased utilization and
more activity at Akureyri Airport.
Port of Akureyri is currently working on
improving access in the port area for
tourism providers.
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